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MLTC Medicaid Plans
Contact       Service Area

These are the 
three different 
types of Plans  
that you can join.

All Plans provide 
home care and 
other long term 
care services.

MLTC Medicaid Plan:  
You keep seeing your Medicare doctors. 

Medicaid Advantage Plus: Also provides Medicare services. 
You must also join the plan’s Medicare Advantage Product.

Program of All-Inclusive Care For the Elderly (PACE):  
Also provides Medicare services. Many services are  
offered at day centers-clinics.

1-800-688-7422
TTY: 1-800-695-8544
www.fideliscare.org

Fidelis Care at Home Broome, Cayuga, 
Chenango,  
Cortland, Herkimer,  
Oneida, Onondaga,  
Oswego, Tioga, 
Tompkins

1-866-389-2656
TTY: 1-800-662-1220
www.homefirst.org

HomeFirst,
a product of Elderplan

Onondaga

1-844-424-7253
TTY: 711
www.icirclecarecny.org

iCircle Care Broome, Cayuga, 
Chenango, Cortland, 
Onondaga, Oswego, 
Tioga, Tompkins

1-888-355-4764
TTY: 1-800-662-1220
www.faxtonstlukes.com/ 
senior-network-health.com

Senior Network Health, LLC Herkimer, 
Oneida

1-877-512-9354
TTY: 711
www.uhccommunityplan.com

UnitedHealthcare 
Personal Assist

Broome,
Oneida,
Onondaga 

1-855-877-8868
TTY: 711
www.vnahomecareoptions.org

VNA Homecare Options, LLC Cayuga, Madison,  
Onondaga,  
Oswego

1-888-867-6555
TTY: 711
www.vnsnychoice.org

VNSNY CHOICE
Managed Long Term Care 

Herkimer,
Madison,
Onondaga
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4Program of All Inclusive Care for the Elderly (PACE)

Contact       Service Area

PACE CNY Onondaga1-888-728-7223
TTY: 1-800-662-1220
www.pacecny.org
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Questions?  
1-888-401-MLTC or 1-888-401-6582 
(TTY : 1-888-329-1541)
New York Medicaid Choice

Here are some of the long term care services covered by all the Plans.  
Medicaid Advantage Plus and Program of All-Inclusive Care for the Elderly (PACE) 
also cover Medicare services.

           Care Outside Your Home

Health Services at Your Home
• Nurses  
• Home Health Aides 
• Physical Therapy 

Personal Care
•  Help with bathing, dressing, and 

grocery shopping

Consumer Directed Personal  
Assistance Services
(PACE does not offer this service) 

Social and Environmental Support
•  Home delivered meals
•  Personal emergency response services 
•  House modifications

Supplies and Equipment
•  Eyeglasses, Hearing Aids
•  Wheelchairs and other support
•  Prostheses and Orthotics (medical    

devices, like artificial arms and legs)   

Adult Day Health Care

Social Day Care 

Nursing Home Care

Specialty Health 
• Audiology  
• Dental Services

 

• Optometry
• Podiatry
• Physical, Occupational Therapy

Transportation
•
  
Van/Car services to medical 
appointments 

•
 
Ambulettes

 Care Inside Your Home

MLTC Medicaid Plan:  
You keep seeing your Medicare doctors. 

Medicaid Advantage Plus: Also provides Medicare services. 
You must also join the plan’s Medicare Advantage Product.

Program of All-Inclusive Care For the Elderly (PACE):  
Also provides Medicare services. Many services are offered 
at day centers-clinics.
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